Frequently Asked Questions - Urban Farming

What does the workshop include?

This workshop includes learning all the practical tips as well as hands-on experience to start growing
healthy organic vegetables such as Chinese Cabbage, Lady's Fingers, Kang Kong & Spinach, etc. You will
bring back some young veggies to continue your urban farming journey at home.

Please note that the workshop will be conducted indoors.

Who will be conducting the workshop?
Trainers from Garden with Purpose who have extensive knowledge in urban farming.

Do | need to have prior knowledge in order to participate?
No prior knowledge is required. Through our workshop, you will be guided on how to be Urban Farmers
in your home, i.e. growing vegetables, herbs and/or spices.

Is there any age limit for the Urban Farming activity?
There is no age limit. However, we would encourage participants under the age of 7 years old to be
accompanied by an adult.

*The accompanied adult would still need to pay for the participant fee.
What do | need to prepare in advance?

No preparation is required, materials and tools will be provided during the workshop. You may come in
comfortable and casual wear.

Where will the workshop be held?
The workshop will be held at D'Resort.

What is the minimum and maximum number of participants?
The minimum number is 6 participants and maximum of 18 participants.

Disclaimer: The information provided in this document is intended for reference only and NTUC Club
reserves the right to change and update without prior notice.



General FAQ

| am interested, how do | register?
To sign up for the Kayak to Kelong activity or Urban Farming workshop, please go to iCounter at the
D'Resort Lobby.

When is the closing date that | can get myself registered?
The activity/ workshop must be booked at least two days in advance or before the class is full

Is the activity/ workshop fee refundable?

We regret to inform that the activity/ workshop fee is non-refundable and non-exchangeable for other
products and services at Downtown East. We will only refund in the event of the activity/ workshop
does not meet the minimum number of participant and inclement weather for kayaking activity.

How do | know my activity is confirmed?
If you are making a bank transfer, you will be required to email the receipt, and our staff will be in touch
to confirm your booking.

Our staff will contact you to reschedule of the activity to another date if the total group size does not
meet the minimum number of participant.

In the event of inclement weather, the activity will be postponed by a maximum of 1 hour. The activity
will be rescheduled to another date if the unfavourable weather persists.

*Qur staff will contact you to reschedule the activity to another date or refund the activity fee. The
activity/workshop fee will only be refunded via cheque.

| am not able to make it for the activity, can | get someone to replace?
We will allow a one-time transfer of participant prior to the activity date. However, the new participant
must meet the pre-requisite for the activity.

Will there be LinkPoints issued for NTUC members?
LinkPoints will not be issued for any payment made for the activities and workshops in D'Resort.

Disclaimer: The information provided in this document is intended for reference only and NTUC Club
reserves the right to change and update without prior notice.



